
NPHL COE Remote Login Portal User Guide

About NPHL COE Portal
The NPHL COE Portal is a web-based online application developed for the NPHL-COE clients to modernise and streamline the
operations of a calibration laboratory, leading to improved efficiency, customer satisfaction, and competitiveness in the market.

Getting started: Request for an account
To get access to the portal, you will need an account. Client accounts are tied to facilities and can only be created by the NPHL
COE staff.
To request for a client account please get in touch with NPHL COE through the following channels:

● Email: coe.nphl@gmail.com

Accessing the portal
To access the web portal visit the following URL address in your browser:

● http://coe.nphl.go.ke
You should see a page as shown below:



Log-in process



To log in to the portal, visit the URL given above in your browser. On the right side of the page, you will see a number of links. To
visit the clients section, click on the ‘Client Tools’ link.
Once you click on ‘Client Tools’, you will see the following page open:

Password reset



If you are unable to access your existing account, you can reset your password provided as follows:

On the login page, there is a link labelled ‘Forgot password?’ near the Login button. Click on it. This will show the following popup
window:



Enter your email address (the same email used on enrolment) in the ‘Contact Email’ field given and click ‘Reset Password’.

You will receive an email with your new password in the email given. If you don’t find it in your Inbox, check your Spam/Junk folder.
The email will look like this:

You can now log in with your new password.

Once you are logged in, you are able to reset your password from within the dashboard as well. To do this, click on the top-right
section where your name and the facility name appear. You will see 2 options: ‘Reset Password’ and ‘Log Out’.

You will see this popup when you click on ‘Reset Password’:



Fill the 3 fields and click Reset Password. Please note that you will need to provide your current password as well.

Upon successful reset of your password, you will see this:



Tracking calibration requests
On the main landing page of the portal once you have logged in, you will see the following:



This page shows all calibration requests that have been sent via the portal, along with the status of each request and feedback
comments.



New calibration request
In the landing page shown above, you will see a ‘+’ button at the top right. This is the button used to open the calibration request
form. Click on it.

This will open the following form for entry of new calibration request:





Enter your request in the fields given and click the ‘Submit’ button at the bottom of the page. After sending a request, you should be
redirected back to your dashboard where all requests made are listed.


